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• Cross-industry work group with members from 100+ organizations

• Launched in November 2022 

• Focused on promoting consistent RFP end-user experiences

• Smaller drafting team assembled and met weekly

• Published market practices documents

RFP Customer Experience 
Work Group
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• Objective: Promote a consistent end-customer experience for both senders and 
receivers of requests for payments for consumer-to-business bill pay use case

• Content: Includes market practices that cover each stage of the “lifecycle” of an 
RFP for the C2B bill pay use case. Examples of topics include:

• Definitions and example RFP user experience

• Enrollment in RFP and populating an RFP (pain.013) message

• RFP notifications

• RFP data elements and response options presented payer

• RFP data elements transmitted back to the payee

• Published on 9/25 on explore.fednow.org.

RFP Customer Experience Market 
Practices
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Example RFP User Experience*

*These images are for illustrative purposes only. The Federal Reserve Banks are not developing a mobile application or any interface between a bank and its customer or setting standards for the 
development of such applications.
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Q & A
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